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©® Welcome to HCL Software Customer Support
The HCL Software Customer Support portal is open to all features, including creating, viewing and listing cases. Thank you for your patience during this portal work.

&AL | Customer Support

Home Register Password reset

Find answers faster

Expert assistance, right when you need it!

How can we help? Q

@ Knowledge Create product case

Browse and search for articles, rate or submit feedback. Submit a request or report a concern.

° Contact us Support

> Support guide
> HCL support phone numbers

> How to create a new contact
> HCL guest entry form

> How to register on the HCL Support portal
> How to create a HCL support case

> Upload/Download large files using sFTP
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Username (BEARBICIERCFIBWZIZWTWEX—=)LT7 RLR) ZAHUL. UBZTITHET ., TDEESN
TL<BA—)LD [Click here to reset your password! U>O(CF7O0AL. /\RXTJ— RERELEZITLET,
Usernamel(3xHCL Support ( hcl_pnp_support@hcl.com )M Six 5N TcREED A —)LAICT [Your User

name is: XXXXX@xX.xxX.xxl OXSIIFETEANAINTHEDET,

Identify Verify Reset

Username

motoi.ochiai@hcl.com ’

‘f HCL Support to: ochiaim
Sncnte Please respond to HCL Support

Hello MOTOI,

A password reset was requested for your user account on the ServiceNow instance https://hclpnpsupport.hcltech.com/.

|Click here to reset your password. |

If you do not want to reset your password, please disregard this email.
The link will expire in 12 hours.

If you did not request this password reset, please notify your company's ServiceNow administrator.

Ref:MSG0729485_ZyiPBa5ytC9DZLe1dOnC
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&L | Customer Support Q Mo MOTOIOCHIAI ~

Support New cases View cases

Profile

My Bookmarks

Notifications and Subscriptions

Find answers faster

Expert assistance, right when you need it!

How can we help? Q

Knowledge Create product case
Browse and search for articles, rate or submit feedback. Submit a request or report a concern.
° Contact us Support

> Support guide
> HCL support phone numbers

> How to create a new contact
> HCL auest entrv form
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JOJ7AILERTEREOTERCHSD [User preferences] @ [Languagel #T [Japanesel %Z3i&EIRU.
[Refresh to see changes| MY>Z20Uw oL, BEFRNMBAREBICTIDEBEDDC EZMERUET,

&AL | Customer Support

Support New cases View cases

Home > User Profile Search Q

£+ User preferences

Accessibility enabled

Language

|[ Japanese #]

I =~ Refresh to see changes |
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> HCLYR—hBEBETOEMWEDLE

> HAEREEERT BHE
> HCL guest entry form

> How to register on the HCL Support portal
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« HCL B7/h— MMADBIWLVE D E AL
https://hclpnpsupport.hcltech.com/csm?id=kb article&sysparm article=KB0012497

e« HCL Y/kh— hBEES
https://hclpnpsupport.hcltech.com/csm?id=kb article&sysparm article=KB0042070

JXR DT — FEERELIEN S T ODVRWGEICEUATOREREZSIE IS0,

« BEIWVEDEIA—L (UAKITA—LA)
https://hclpnpsupport.hcltech.com/csm?id=guest csm creation
« AN A —-LZFHUEEWEDEAZEICDLT

https://hclpnpsupport.hcltech.com/csm?id=kb article&sys id=3f2384ef1b9effc0c48
197d58d4bcb61
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